Visitors’ Rules of Conduct
Welcome to Kunstmuseum Bonn. Before visiting the museum, we would like to acquaint you
with our rules of conduct.
Our supervisory staff is there to help you and to answer your questions. Please follow our staff’s
instructions at any time. Violation of any of the following instructions or any other interference in
the museum’s operating procedure may result in an order to leave the museum.
Please leave animals and bicycles outside the museum. Outerwear, large handbags (any size
over 40 x 30 cm), briefcases, backpacks and bulky items (e.g. umbrellas) are to be left at the
coatroom. We accept no liability for your valuables, so please make sure to remove money,
checks and jewelry before checking any items in the coatroom.
During your visit, we ask you to behave in an appropriate and considerate way. Smoking,
eating and drinking are not permitted. Please keep a minimum distance of 60 cm to the
artworks. Please refrain from touching any objects or display cabinets and do not handle any
items in the exhibition spaces that could damage the artworks. Only pencils are allowed to be
used in the exhibition spaces. Please bear in mind that you will be held liable for any damages
you may cause.
Teachers, group leaders and parents or guardians must accompany and supervise children
and juveniles at any time and see to their appropriate behavior.
You have permission to photograph (without flashlight) and film artworks for private use,
academic study, and news coverage (press). All other purposes require special permission
granted against the payment of a fee. Out of consideration for other visitors and in order to
protect the artworks, the use of flashbulbs, handheld floodlights or tripods is only allowed in
exceptional cases and requires special permission.
Kunstmuseum Bonn reserves its right to give further orders in individual cases to prevent any
interruptions in the museum’s operating procedure.
We wish you a pleasant stay at Kunstmuseum Bonn.
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